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1. PURPOSE:
1.1 To provide patients with a credible and effective mechanism to address their concern and to encourage
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them to take an active role in improving and assuring their health.

To ensure that patient's rights and responsibilities are observed to assist patients to make basic
decisions about medical and healthcare services which they receive from physician and/or other
healthcare providers.

To ensure that patients/families and hospital staff are aware of the rights and responsibilities of all
patients.

2. DEFINITIONS:

Patient Rights — encompass legal and ethical issues in the provider — patient relationship, including a
person's right to privacy, the right to quality medical care without prejudices, the right to make informed
decisions about care and treatment options, and to right to refuse treatment.

Patient Responsibilities — patient are responsible for being considerate of the rights of other patients
and healthcare provider. This includes not smoking and controlling noise and visitors, patient are
responsible for being respectful of the property of others and of the hospital. Patient should understand
that any abusive or disrespectful behavior could result in dismissal from the hospital.

3. POLICY:

It is the policy of Maternity and Children Hospital, Hafer Al Batin that, in order to protect the personal
welfare and safeguard the dignity of patient, the hospital and the medical staff have adopted the patient
rights and responsibilities.
That all patients receive information and education about their rights and responsibilities, however, in
case that patient's condition prevent him/her to understand these rights, the next of kin will be the one to
receive these rights from the appropriate hospital staff.
All new staff will be oriented to patient rights and responsibilities.
All patient/family education related to patient rights and responsibilities shall be documented by the
member of the health team at the appropriate progress notes and the Multidisciplinary Patient Family
Education Form.
The patient rights and responsibilities must be explained according to patient's understanding and level
of education (in Arabic or English), and for Non — Arabic or Non — English speaking patients, efforts must
be made by the hospital for patient to understand these rights by utilizing hospital staff with similar
nationality and language to explain these rights to the patient.
All patient/family education related to patient rights and responsibilities will be documented in the
interdisciplinary patient and family education record form and in the appropriate progress notes.
Patients and families have an access to communicate their concerns/inquiries regarding their rights
through the following communication ways:

3.7.1 Patient relations office reception number: 1178

3.7.2  Assigned phone number: 0508303973
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4, PROCEDURE:

41  General Procedures:
4.1.1  All patient shall be informed about their rights and responsibilities upon accessing their care.
412 A meeting is done twice a year or more between community people and hospital leaders to
discuss problems in medical care services.
4.1.3 The hospital educates staff on their responsibilities regarding patient and family rights (e.g.,
during general orientation program as well as refresher courses).

4.2 Patient Rights:

421 Access to and Transfer of Care, Continuity of Care:

4211

4212

4213

4214
4215
421.6

4.21.7

4218

4219

To receive reasonable responses to request and needs for available treatment

and/or services which are medically indicated, within the capability and capacity of

Maternity and Children Hospital, Hafer Al Batin.

To the extent of its capability, the hospital will arrange evaluation, service, and/or

referral as indicated by the urgency of the case.

When medically permissible, patients may be transferred to another facility only

after complete information and explanation concerning the need for and the

alternative to such transfer are provided.

The right to change or transfer to other hospital as per patient's or family request.

The right to ask to be discharged from the hospital, against the physician's advice.

Prior to leaving the hospital, patient's post discharge, continuing healthcare

requirements are explained to them be their physician/designee and other

members

of the healthcare team.

Patient will also be advised of the appointment times and physician, and physician,

and who to contact before scheduled appointments.

When discharged from the hospital, have the right to have medicine prescriptions,

follow — up appointments and all the information and the training needed to be able

to take care of self at home (if the case requires).

Physician give patients accurate and honest information for:

42191 Theirillness

42.1.9.2 The proposed treatment

42193 Potential benefits

42194 Potential complications

4.2.1.9.5 Likelihood of success of treatment

42196 Their attending physician's name and other consultant's names
involved in their care.

4.2.1.9.7 Change or transfer of the patient care from one consultant to another.

422 Considerate and Respectful Care:

4221

4222
4223

The right to considerate care, with full respect of patient's dignity, regardless of
nationality, color, age, sex, religion, and disability (if any).

|dentity of care providers:

The right to know by name the physicians, nurses, and staff members involved in
the treatment, and the professional status of individuals providing service to them,
and which physician is primarily responsible for their care, including other
physician's names involved in their care.

423 Involvement in care:

4.2.31
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The right to know from physician in a language that patient/family understands all
the information about the case, diagnosis, and the treatment plan and any other
instructions about the follow up care in order to participate in determining the care
provided, by consenting to recommended treatment or procedures, and being an
active participants in resolving dilemmas involving care decisions, and determining
the care provided at the end of life.
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4.23.2 Informed Consent.

4233 Patients and, when appropriate, patient families, receive from their physician
information necessary to give informed consent prior to the start of any procedure
and/or treatment.

4234 Except in emergencies, the information needed to obtain informed consent
includes but is not limited to the following:

42341 The patient's diagnosis.

42342 The general nature of the specific procedure and/or treatment — its
purpose whether it is experimental, and the name(s) of the person(s)
performing the procedure or administering the treatment.

4.2.3.4.3 Therisks, discomforts and complications associated with the procedure
or treatment.

4.2.34.4 Potential problems related to improvement.

4.2.34.5 The likelihood of success.

42346 The patient's prognosis if the procedure is not performed.

4.2.34.7 Reasonable alternative medical treatments.

424 Refusal of Treatment:

4.24.1 A competent adult patient of patient next of kin has the right to refuse treatment to
the extent permitted by law and to be informed of the medical consequence of such
refusal.

4.24.2 Therightto signing the consent form for any test that he feels does not have proper
information about.

4,25 Privacy and Confidentiality:

4251 Patients have the right to expect privacy and confidentiality of their protected health
information.

4252 The right to expect his/her personal privacy to be respected to the fullest extent
consistent with the care prescribed for.

4253 Theright to expect that all communications and other records pertaining to, be kept
confidential.

4254 Al communications and others records pertaining to a patient's care including the
source of payment for treatment (for Non — Saudi), are treated as confidential,
except to the extent otherwise required by the law.

4255 A patient's medical record can read only be by individuals who are directly involved
in patient's care and as provided in the medical staff by laws and according to the
medical records policy on access to patient's medical records.

4256 Otherindividuals may read a patient's medical record only with the patient's written
authorization or that of the patient's legally authorized representative.

4257 Case discussion, consultation, examination, and treatment are confidential and are
conducted professionally.

4258 In addition patient is also given the right to obtain any information or documents,
such as medical reports, sick leave, etc. as documented in the medical chart.

426 Outcomes of Care, Including Unanticipated Outcomes:

426.1 Patient, and when appropriate, their families are informed about the results of
treatment, including any significant unexpected patient care outcomes or when the
outcomes differ significantly from the anticipated outcomes.

4.2.7 Consent Involving Research Programs:

4271 Patients are advised when the care recommended is associated with research,
investigation or clinical trial program. The following information must be reviewed
with those patients considering participation in research programs:

42711 The purpose of the study.

4.27.1.2 The expected benefits for participating in the study.

4.27.1.3 The potential risks and discomfort.

42714 Alternative services or treatments that might be beneficial.
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428

429

4210

4.2.11

4212

4213

4.27.15 Acomplete explanation of the procedures which includes what is going
to happen, what is expected of the patient and time period of the study.

4.2.7.1.6 The approximate number of subjects involved in the study.

4.2.7.1.7 Any expenses to the patient.

4.27.2 Patients have the right to refuse to participate in such medical training programs
and/or research projects.

4.27.3 And he/she also have the right to withdraw at any stage, from an on - going
research in which the patient has been participating, without the consequences that
can affect the care given to him/her.

Organ Tissue Donation (Kidney):

4281 Patients or their legal next — of — kin have a right to donate organftissue if they
choose to do so. All deaths in the hospital should be considered for possible
organ/tissue donations according to the established criteria.

4282 The patients and families will be informed about the hospital policy for organ
donation which includes the following:
4.28.2.1 Informing the patients and families in a gentle and professional manner.
4.28.2.2 Providing the family with all necessary information about how to donate,

what to donate and the procedure involved.

4.2.8.2.3 Respecting family decision.

Pain Management:

4291  Pain assessment and management is considered an important part of a patient's
hospital experience and care plan.

4292  Procedures and resources are in place to assure that pain for all patients are
recognized and addressed appropriately.

Care at the End of Life:

4.2.10.1  Optimal comfort and dignity during the terminal stage of an illness is provided to
patients. It includes but is not limited to treating primary and secondary symptoms
that responds to treatment, based on the psychosocial, spiritual and cultural
concerns of the patient and the family regarding death, dying and the expression of
grief.

Patient Complaint:
42111 The hospital has a system to receive and address all patient complaints, whether
the complaints are written or verbal, or are received by telephone or in person.

4.211.2 |Individuals who file complaints are notified, once the investigation has been
completed, of the outcome of the inquiry

Communication:

42121 Therightto received calls, accept visitors, access to hospital facilities (i.e. television,
telephone).

42122 The right to limit those persons who would visit or call during admission, in
accordance with the hospital policy and procedures.

Security:

42131 Reasonable security is maintained for patient and their visitors through the hospital
security service.

4.3  Patient Responsibility:

4.3.1

43.2

433
434

435
436
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To know and follow the law of the Kingdom of Saudi Arabia and the Hospital's rules and
Regulations as explained by the Hospital staff.

To provide accurate and complete information concerning to present complaints, past illness
and hospitalizations, and other matters relating to his/her health.

To make it known whether he/she clearly comprehend the course of the medical treatment.
To follow the treatment plan established by the physician, including the instructions of nurses
and other health professionals as they carry out the physician orders.

Is responsible for the action should he/she refused treatment or not follow the physician orders.
Notify the physician, the head nurse or the social worker representative of any dissatisfaction
in regards to the care at the hospital.
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4.3.7 Be considerate of the rights of other patients and hospital personnel, and assist in the control
of noise, smoking and other possible sources of unnecessary disturbance and/or discomfort.

438 Show respect and consideration of other patients, visitors and hospital properties.

439 Sign the informed consent for surgery, medical or interventional procedures that may be
needed during admission or in case he insisted to be discharged against medical advice and
other forms requested by the hospital.

4310 Be aware that Maternity and Children Hospital, Hafer Al Batin is committed to high standards
of care and hospitality for patients and their families.

4311 Responsible for following hospital policies and procedures, e.g..

4.311.1 The hospital is a no - smoking area, please refrain from smoking.
4.3.11.2 Avoid use of personal electrical appliances.

4.3.12 Adherence to visiting hours.

MATERIALS AND EQUIPMENT:

5.1  Patient Rights and Responsibilities Leaflet
RESPONSIBILITIES:

6.1  Nurse

6.2 Physician

6.3  Director of Nursing

6.4 Medical Director

6.5 Patient Experience Staff
APPENDICES:

7.1  Patient and Family Rights Record Form
REFERENCES:

8.1  Kingdom of Saudi Arabia, Ministry of Health, Prince Mutaib Bin Abdulaziz Hospital, 1439.
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™ Kingdom of Saudia Arabia

Ministry of Health

Maternity and Children's Hospital
Hafr Al Baten

Tel :01137256207, Fax 01137292625

Health Care No

Name:

Age: Sex: Nationality:

Consultant In-Charge

Dept: Unit:

PATIENT RIGHTS: -

1. The right to considerate care, with full respect of patient's
dignity, regardless of nationality, color, age, sex, religion,
and disability (if any).

2. Treating the patient well.

3. Convenient atmosphere should be provided where patient
can discuss openly and in full confidentiality about illness.

4, The right to know the physician in a language that patient

understands all the information about the case, diagnosis
and the treatment plan any other instructions about the
follow- up care.

5. The right to know the name of the physician, nurses and

staff members involved in the treatment.

6. To know the reason for any test or diagnostic procedures

that will be done, and who is going to do them and the

right to know the treatment and who is going to deliver it.

7. The right to get continuous care and referral to high centre

to follow the treatment.

8. The right to refuse signing the consent form for any test that
he feels does not have information about and he has the
right to change his mind and to refuse the test that have
agreed upon.

9. The right to expect his personal privacy to be respected to
the fullest extent consistent with the care prescribed for
and he has the right to expect that all communications
and other records pertaining to be kept confidential.

10. The right to present oral or written complaint or suggestion
to the hospital administration or ministry without effect on
the service which he needs.

. The right to limit those persons who would visit or call
during admissions, in accordance with hospital policy and

procedure.

12. The right to know the cost of treatment as soon as he

reaches to the hospital except emergency cases.

13. The right to request consultation or second opinion from

other physician(s) through the treating consultant guided

by the hospital's administrative policy.

14. Theright to obtain any information or documents, such as

medical reports, sick leave, etc. as documented in the
medical chart.
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understood the contents of the document,
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Kingdom of Saudia Arabia

Ministry of Health

Maternity and Children's Hospital

Hafr Al Baten

Tel :01137256207, Fax 01137292625

Health Care No

Name:

Age: Sex: Nationality:

Consultant In-Charge

Dept: Unit:

SPONSIBILITY FORM

physician.

the hospital.

patients and staff.

selected.

The Responsibilities of the Patient:

1.To provide health care center with
personal data (identity, address,
phone) and information about the
status of the patient's health.

2.To provide health care center with
medical report about patient, with
drugs that bring all the used and
taking into account not only be
used after consulting your

3.Follow the treatment plan,
described by eh medical team.

4.Take responsibility for any
deterioration in your health due to
your refusal of treatment or not
following the instructions
recommended to your or hide any
necessary information about you.

5.Follow the rules and regulations of

6.Respect for the rights of others, the
7.Commitment lists of conditions for

approval when hypnosis.
8.Attendance on the dates you
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