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Kingdom Of Saudi Arabia
Hafar Al Batin Health Cluster
Matemity And Children Hospital
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GENERAL HOSPITAL NEW EMPLOYEES ORIENTATION PROGRAM TOPICS &

SPEAKERS
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Hospital Director: ATl et e’
‘Hosp!tal director speech. Tl 3 ALl 3 ol (JmaglF

1 Hospital mission, vision, values, and D D A Sl s | 1

organizational chart. i W= ISRy A
*General information about important SENR SR e TR S
local cultural and social themes. Asall vEalaally umlane X1

A gl

Human Resources Management: sl 3yl gall 3yal
*Employment regulations. il ekt st e ot
*Employees’ rights and duties. A8 55019, AN SAATNy
*General information about staff %% sl S i

2 | evaluation process. (][] e = ‘.'m:. 2

“Hospital policy on staff complaints. - ,a..!a: ',:‘; ¥ ags3500 ;
*Ethical conduct and professional SRR G e
communication with patients and rad! ot gilly AMAYI Soplulr”
colleagues. wajlly o ) pa
Quality Management: 8303l e pall radliug 2921 3yl
*general information about the e
hospital-wide quality, patient safety 331319 s pall Tnadlaag F3goult grat p®

3 | and risk management plans. ][] bl | 3

*Definition of adverse and sentinel LES Pl iy 1 e
eventg along with the process of Stk Wy Bt gt e Y
reporting. gt
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Security and Safety Management:
*Rules and regulations of security
and safety , and role of staff members
in all programs related to facility
management and safety.

*General information on the paging
and telephone system.

*Electrical safety.
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Staff Clinic: 1ol galt 3alus
*General information about staff D [:] s galiys e rale Olaglae®
health program. oSaaligalt
Medical Management: oadall B30t

*Hospital policy on credentialing and
privileging.
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Infection Control Management:
*General information on hospital

L1 [

1S gudall aocilsns 5515
o Saall Al mal

infection control programs. S|
Patient and Family Rights: 1S pall A 55ha)

*Protection of patients’ rights , privacy
and confidentiality.
*Patients satisfaction and complaints.
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Social Services Management:
*Hospital policy on abuse and neglect
of children and adult.

*Roles of the social worker in the
provision of patient care.
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I have been identified to all articles and events mentioned in the program.

Employee Name:-............cccovvvvevvvernnnnn,
Employee Signature:-.....................c........
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I have been identified to all articles and events mentioned in the program.
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