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1. PURPOSE:

DT-IPP-009

1.1 To distribute the meal trays among the patients in the ward in an organized and presentable manner.
DEFINITONS:

2.1 Patient Meal Distribution — is the delivering of the prescribed diet to the right patient by the food
attendant.

POLICY:

3.1 Distribution and collection of food trays in the inpatients ward by the Food Servers on time to promote
cleanliness and quality service to patients and clients.

PROCEDURE:

4.1 The Food Servers are responsible for the carriage & ward specifically assigned to them.

4.2 When each wards carriage is ready and its trays are assembled, the Food Server responsible for the
carriage will move from the line and another Food Server will replace her.

4.3  The responsible one for the carriage will move it to the ward and the Food Server will handle the trays
to the patients.

4.4  Food Server will carry the trays and put it in the place.

45 When the patients are done with their meals, approximately 45 minutes after distribution, the Food
Server will collect the trays and put them in the carriages.

4.6 The Food Server will move the carriage back to the Kitchen and then to the washing area where the
trays will be cleaned.

4.7  Plastic and aluminium plates will be disposed.

4.8 The Food Servers also distribute snacks for patients in between meals at the morning, at 3 p.m. and
bed time snack.

MATERIALS AND EQUIPMENT:

5.1 Serving Tray
5.2 Trolley

RESPONSIBILITIES:
6.1 Food Attendant
APPENDICES:

7.1 Ward Diet Request Form
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8. REFERENCES:

8.1  Medical Nutrition Therapy Book

8.2  Dietary Manual 4th Edition Oct 1994

8.3  General Directorate of Health Affairs (Al - JOUF), Maternity & Children’s Hospital [JF - MCH],
Kingdom of Saudi Arabia, 1434.
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Appendix 7.1 Ward Diet Request Form
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